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PRICING AND
SUPPORT.



WEBSITES WITH
BYZANTIUM THEME ON MIRA.CX

The Byzantium Theme for event and conference websites, is an easy to customize, responsive theme framework. It comes
packaged with the visual composer tool PLUS a pre-formatted MASTER Homepage and Inner page layout template
created on a 1/3 + 2/3 grid to get you started.

Product Features include:

Self manage the Header and Footer including the
option to include buttons, text, infographics and social
media links

Sticky Navigation

Ability to layout text, images or a combination of both
in one, two or three column or “grid” formats

Byzantium pre-formatted page templates are on a
1/3 +2/3rd grid layout, with the one third element
positioned either left or right for variety

Use of a variety of self defined background options to
provide greater customisation to your site

Align text as desired within your preferred column/grid
layout

* Flexible placement options for videos and/or images to
improve client engagement with your content

* Flexibility to place CTAs (call-to-actions) wherever
you choose.

* Use of Google fonts providing an extensive library of
choices including recommended combinations
- https://fonts.google.com/.

Demo site: https://byzantium.mira.cx/



OUTLINE PRICING EVENT & CONFERENCE WEBSITES

BASIC TIER 1- £250.00*

4Hr timescale allocation

Perfect for event organisers that have
all the creative assets and a good
grasp of wordpress with little need for
added support.

INCLUDES:

* prepared site build,

* setup + load provided header
design

* setup + load footer content

* setup theme settings: incl. colours,
font styles and menu structure.

Client to loads graphic assets and
content within the pre-formatted
Home + Inner page templates [ref..
diagram 1 & 21.

WHAT WE NEED TO GET STARTED:

* Event setup document completed

* Event header design supplied as a
layered PSD file

* Graphic assets eg. Call To Actions,
buttons, icons etc

* Imagery - inc. pre-approved &
purchased stock, sponsor logos,
and speakers.

* Fee incl. max. 2hrs copy & content loading

PRO TIER 2 - £500.00*

2 Day timescale allocation

For event organisers with the event
branding and image assets to hand.
Have a basic grasp of wordpress BUT
are after the added professionalism
and support we offer to turnaround an
all singing and dancing event

website.

INCLUDES:

» designs created for - site header +
site graphics eg. Call To Actions,
Buttons, Icons.

* prepared site build

* setup + load header, graphic assets
and footer content within the
preformatted home + inner page
templates. [ref. diagram 1 & 2]

* setup theme settings: incl. colours,
font styles and menu structure.

* load supplied pre-approved copy
and assets to placeholders within the
home page and inner pages.

WHAT WE NEED TO GET STARTED:

* Event setup document completed

* Event branding assets

» Existing graphics & brand guidelines

* Imagery - inc. pre-approved &
purchased stock, sponsor logos,
and speakers.

* Package Fee based on the preformatted
Byzantium home + inner page layout template
structure. Fee incl. max. 2hrs copy & content
loading.

Pre-formatted HOME page Template

Pre-formatted INNER page Template

BESPOKE TIER 3 - £7/50.00*

Custom home and inner page build**
3 Day timescale allocation

INCLUDES:

* prepare site build from client
supplied home and inner page
design layouts

* load header design, graphic assets and
footer content.

* setup theme setting: colours, font
styles and menu structure.

* load supplied pre-approved copy and
assets to specified placeholders within
the home page and inner pages.

WHAT WE NEED TO GET STARTED:

* Event setup document completed

* Client supplied Homepage and
Innerpage design layouts - supply as a
layered PSD file/s

* Event branding

* Existing graphics & brand guidelines

* I[magery - inc. pre-approved &
purchased stock, sponsor logos,
and speakers.

* Fee incl. max. 2hrs copy & content loading.
** Fee for Bespoke build from client supplied
design/s will be subject to sight of final

designs.

FOR MIRAMEDIA TO CREATE THE SITE
DESIGNS - ADD £250.00

Includes design layouts for Homepage
and master Innerpage including site
header and graphic assets (CTA’s,
Buttons & Icons)



SUPPORT PLAN

We aim to provide a consistent, easy to VARIABLE SUPPORT PACKAGES COMPARED GOLD SILVER BRONZE
use support service across all sites, with

a range of packages to suit your needs. Access to support desk and online user guides 4 (4 4
We have developed a 3 tier support Managed WordPress Updates v v v
system and believe that each package

will meet the different requirements SPAM & Revisions Cleanup v v v

of our clients. These range from a free
basic level with minimal handholding,

through to a monthly retainer with full Security Monitoring & Cleanup o & '/
support.
Scheduled Cloud Backups 4 v 4
Server support (%4 (4 (74
Detailed email response to queries (4 v
Work completed on site as requested* 4 (4
Unused support time can be gifted to other sites in your portfolio 4 (4
Speed and security reviews (4 v
SEO reviews v v
Unlimited Telephone Support* (%4
Bi annual review of your site (4

*up to 1.5 hours per £100 bucket of support time purchased



SUPPORT PACKAGES

BRONZE

This is the free, entry-level pack for all
sites except bespoke sites

INCLUDES:

1. It offers email support only

2. Our replies will be at a generic level
and we will not make any changes to
your site.

3. Full access to the user guides and
support desk

4. We will support the server
environment, and run updates to
WordPress and all plugins

5. Good for basic sites which require
minimal changes.

SILVER

£100 for 1.5 hours

INCLUDES:

1. In this pack, you buy blocks of time
for £100 for 1.5 hours.

2. All Byzantium sites will include the
Silver package (1.5 hours support
time) with the annual site license fee.

3. All support requests that require a
specific response, cannot be
answered via the user guides or
need us to complete work on your
site, will be taken from this time.

4. Silver package holders will be given
a detailed response to your request
that is specific to your site. This will
include worked examples and demo
code where required.

5. When the time runs out you can
choose to buy more time or the
site is automatically moved to the
Bronze pack.

6. The Silver pack is the minimum
requirement for bespoke sites

7. There is no telephone support
included in the package. For urgent
issues requiring telephone support,
see Telephone Support below.

8. You can pool your time for sites
but you cannot get refund or credit
notes for this and it cannot be used
against a site license. You can
however gift it to a colleague.

GOLD

Regular monthly invoice of a minimum
of £100 per month for 1.5 hours time
which is reviewed monthly.

Same level of support as as Silver but
with the following additions:

1. Can be linked to a single website or

2.

4.

a collection of sites.

We will send you quarterly review
documents with a list of recommen-
dations and improvements to your
site. We can then make those
changes or advise you on how to
make them yourself.

. Telephone support as required

included in the £100/1.5 hours

If we spend more than the allowed
time in a single month we will bill
for the extra time at the end of the
month.

. If the time is not used in a particular

month, we’ll roll this time forward.
You cannot get a refund or credit
note or use it against your license
fees. You can however stop your
monthly payments at any time and
move down to a Silver support.

URGENT REQUESTS

Any work to be completed within a

1 hour turnaround time is considered
urgent and will be charged at 1.5 time.
Urgent requests can be made by
telephone for those on Gold plans at no
additional charge.

TELEPHONE SUPPORT

Telephone support is available for
Gold Package members at no additional
cost.

For Silver and Bronze members,
telephone support is considered an
urgent request and charged at a time
and a half in addition to any existing
support time. This includes the
telephone call and any subsequent
correspondence plus any work carried
out on your site.



FAQ’S

Can | get help on the phone?
Telephone support is available for Gold Package
members at no additional cost.

For Silver and Bronze members, telephone support is
considered an urgent request and charged at a time
and a half in addition to any exisiting support time.
This includes the telephone call and any subsequent
correspondence plus any work carried out on your site.

Why don’t you provide phone support to all?

The vast majority of queries we receive can be resolved
by the users themselves by referencing one of our user
guides, or by following our written instructions. We like
to encourage our clients to own and manage their own
sites, so we provide training and guidance to support
this. If you feel your site will need regular telephone
support, then we suggest you take a Gold Support Plan
which allows this.

What happens if | run out of support time?

If you are on a Silver Package, and go over your 1.5
hours of time, you can either purchase a new block for
£100 or upgrade to Gold. Alternatively, for those
organisations which have multiple sites with Silver
support, you can trade blocks of support time with your
colleagues (with their agreement, of coursel!).

How do | upgrade my support plan?
Please email us on info@miramedia.co.uk with which
plan you wish to upgrade to and we’ll take it from there.

Why do all bespoke sites need at least a Silver

support plan?

Due to their very nature of meeting very specific client
requirements and more in depth training, our experience
has shown us that bespoke sites require a higher level of
support.

What happens if | need something done urgently?
Any work to be completed within a 1 hour turnaround
time is considered urgent and will be charged at 1.5
time. Urgent requests can be made by telephone for
those on Gold plans at no additional charge. For those
on a Silver or Gold package, urgent requests should be
submitted to the Support Desk info@miramedia.co.uk
and marked as urgent. If the request is so urgent that a
telephone call is necessary, then this will be charged at
1.5 time in addition to any outstanding support plan.



Mmiramedia

DESIGN AND BUILD ENGAGING WEBSITES

The House 29/31 Monson Road, Tunbridge Wells. TN11LS
miramedia.co.uk | mira.cx | twitter.com/Miramedia

T. 01892 800136
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